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This patient survey was carried out in December 2013 to determine what patients think of the access and services they receive here at Greenside.  100 patient questionnaires were completed.  It would appear that overall patients are happy with the service they receive.
Actions
Recommend – encourage further comments from the Patient Participation group discussing maintaining high standards and share results with patients on the patient notice board in the waiting area, Greenside quarterly newsletter and our website + NHS choices.



Chart complied by AP/AW/APg







How satisfied are you with the Practice Opening Hours?	Very Satisfied	Satisfied	Dissatified	No Opinion	51	46	1	2	How satisfied are you with the Practice's extended hours?	Very Satisfied	Satisfied	Dissatisfied	No Opinion	37	44	1	18	How easy is it to get an appointment to see your preferred Doctor?	Very Easy	Easy	Not Easy	Not Tried	28	53	11	8	Are you normally seen by your Doctor at the appointed time?	Yes	No	76	3.2	How satisfied are you with the level of care provided by our Doctors and Nurses in helping you with your condition?	Very Satisfied	Satisfied	Disatisfied	No Opinion	59	37	1	1.2	How satisfied are your that your appointment with the Doctor/Nurse was long enough to provide sufficient time to fully discuss and help treat your condition?	Very satisfied	Satisfied	Very Dissatisfied	No Opinion	56	40	1	3	If you need a referral to another service, are you aware you have a choice?	Fully aware	Not aware	72	28	How helpful do you find the reception staff?
How helpful do you find the reception staff?	Very Helpful	Helpful	Unhelpful	No opinion	86	13	0	1	How at ease do you feel when you visit the surgery?	At Ease	Not at Ease	99	1	How easy was it to order your repeat prescription?	Very Easy	Easy	Not Easy	51	21	0	How do you feel your request was dealt with by the practice?	Quick 	&	 Efficient	Adequate	With Problems	66	8	1	Thinking back over the last 6 / 12 months, have you encounted any problems with your repeat prescription?	No Problems	Some Problems	Alot of Problems	70	3	0	How have you found getting through to the Practice on the telephone?	Very Easy	Easy	Not Easy	Not Tried	51	44	2	3	How have your found getting through to a Dr on the telephone?	Very Easy	Easy	Not Easy	Not Tried	10	14	1	75	How have you found getting test results over the phone?	Very Easy	Easy	Not Easy	Not Tried	12	25	2	61	